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UnIQue ID Wins Contract to Supply Dolphin® 7900 GPS Mobile

Computers to Premier UK Delivery Network

UnIQue ID, the automated data capture and mobile computing specialist has signed

a contract to supply Dolphin 7900 mobile computers with integrated GPS from Hand

Held Products to ByBox, the UK’s premier in-night delivery network. With over 1,400

drop off points across the UK, including state-of-the-art electronic locker banks,

ByBox specialises in the overnight delivery of parts and equipment for mobile

workers such as engineers and sales people, ensuring all deliveries are completed

by 8am each day.

ByBox has always employed the very latest technology in order to provide high levels

of customer service and traceability to its customers, equipping all drivers with a

handheld computer to track collections and deliveries. Having previously deployed

Dolphin 7200 units for this purpose, ByBox has recently upgraded to the state-of-the-

art, robust Dolphin 7900 model with integrated GPS tracking and GSM/GPRS

functionality, loaded with software designed specifically for the application by

ByBox’s in-house team of specialists.

The Dolphin 7900 mobile computers include GPS tracking functionality, fitting the

specific requirement of ByBox to be able to accurately track all shipments and

deliveries.



The new system will be used by drivers for tracking package collections from

customers and deliveries to various drop off points around the country, as well as

being used to assist in package sortation at distribution centres in the UK, France

and Ireland.

Mike Boxwell, Head of Innovations at ByBox comments “Our customers rely on us to 

get their urgent deliveries out to their mobile workforce on time and in good condition.

The new system will improve our ability to track packages throughout the delivery

chain and help us to identify and fix potential problems such as traffic delays or

problems on route more quickly, reducing the impact of such delays on our ability to

deliver. We have been using Dolphin mobile computers for a number of years and

have always been impressed with their performance and ergonomics. UnIQue ID

has supplied the Dolphin 7900s to fit our specific requirements, and its commitment

to innovation, flexibility and technical backup has enabled us to deploy exactly the

right product for our business needs.’’ 
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About UnIQue ID:

UnIQue ID is a leading supplier and innovator of handheld terminals, mobile
computers, barcode label printers, portable printing solutions and media. UnIQue ID
has partnerships with market leaders including Zebra Technologies, Hand Held
Products, Printronix, Datalogic and Symbol.

In addition to developing hardware based solutions, UnIQue ID also has an extensive
repair centre to support and maintain hardware from almost any manufacturer.

Website: www.uniqueid.co.uk



For further information about UnIQue ID, please contact:

Eleanor Wilson or Sue Lister at Essential Communications:
Tel: + 44 (0)1635 43967 or email: eleanor.wilson@essential-communications.com or
sue.lister@essential-communications.com

About ByBox:

ByBox is a leading provider of electronic locker-based logistics systems. With over
1,400 drop off points across the UK, ByBox are the UK’s premier in-night delivery
network in the UK today. The ByBox network provides field support organisations
with an efficient solution for the distribution of goods to mobile workforces, such as
technicians and sales staff.

Website: www.bybox.com


