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Unique ID’s innovative use of modern mobile 
communications  allows customers to work 
more effectively with their employees 
providing up to the minute management 
information via a secure hosted data service, 
so dramatically reducing the need for their 
customers to use internal IT resource. 

With advanced, integrated hardware - Mobile 
Computers - IDSuite provides greater flexibility 
and using your resources more efficiently 
all adds up to greater productivity and cost 
effectiveness. IDSuite applications have 
immediate access to customer history, product 
data, orders, service inventory, fleet tracking, 
parts availability and much more.

It is a vital component for product-oriented 
organisations. In today’s demanding service 
environment, quality service delivery from 
service request to dispatch, debrief and 
invoice, is essential for greater customer 
satisfaction.  ID Suite enables us to provide our 
clients with an even better level of support.

The IDSuite product family will 
help you optimise and manage 
your mobile workforce by offering 
a range of web based, rapid deploy 
applications: 

IDPod, IDService, IDTrack, 
IDClean, IDSecure, IDPest and 
IDMeter. 

IDSuite will help to build 
your competitive position, 
lower your operating costs,  
and assist you to keep 
ahead of your customer’s 
requirements, and in front 
your competition! 

IDSuite is a  
multi-tiered 
software solution 
created to 
enhance a range 
of field service, 
proof of delivery 
and homecare 
applications


